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1. OBIIUE NOJIOKEHUS

1.1. Cnyx0a Meananuu sIBISICTCSI HAIIPABJICHUEM BOCIIUTATEIBHON paboThl B 00pa3oBaTEIbHOM
YUpEXJIECHUU B BHUJE NEATEIHbHOCTH, HAMPABICHHOW Ha yperylHpoBaHHE U pa3pelieHue KOH(IMKTOB
HAa OCHOBE JOOPOBOJIBHBIX YCWIMHA TI€IaroroB, OOydJaloOmUXCS W WX pOAUTENeld (3aKOHHBIX
npe/icTaBUTeNei).

1.2. Cayxba Meauanuu OCYILECTBIISIET CBOI JEATEIbHOCTh Ha OCHOBAaHUHU JICMUCTBYIOIIETO
3aKOHOJATENHCTBA, B TOM UHCJIE:

- ®enepanbHOTO 3aK0Ha «O0 00pazoBanuu B Poccuiickont @eaeparum» ot 29.12.2012 Ne
273-03;

- denepanpHoro 3axkoHa «O0 aTbTepHATUBHOM MPOIIEAYPE YPETyIUPOBAHUS CIIOPOB C YIaCTHEM
nocpeaHuka (mpoueaype meauanuu)» ot 27.07.2010 Ne 193-D3;

- gactosmiero IlonoxxeHus;

- METOAMYECKHX peKoMeHnauui MunuctepcTBa npocsemienus PO (HampaBieHbl mrucbMoM No
JAT'375/07 ot 28.04.2020);

- Konnenuuu passutus no 2025 roma cetu ciayx0 Menuanuu B LEISX peaau3aluu
BOCCTAHOBUTEJIBLHOTO TMPABOCY/WsS B OTHOIIEHWU JE€TEH, B TOM YHUCJIE COBEPIIMBIIMX OOIIECTBEHHO
ONacHbIE JIESHUs, HO HE JOCTUTIIMX BO3pacTa, C KOTOPOTO HACTYMAET YrOJOBHAs OTBETCTBEHHOCTDH B
Poccuiickoit @enepanun (yrBepxaeHa pacnopsikenreM IIpasurensctBa PO ot 30.07.2014 roma Ne
1430-p);

- Ilnana nepBoouepenHbIx MeporpuaThil 10 2025 roga mo peann3anuy BaKHEHIINX MOJIOKEHUM
HammonanpHOM cTpaTerun neicTBuil B uHTepecax Aeteit Ha 2019-2025 rogsr;
2.HopmaTtuBHO-nipaBoBasi 6a3a, onpene/siiolias yCJI0BHs U PerjaMeHT MpPoBeJIeHUsl MPoueaypbl
MeauaAlMu:

2.1. B yactu 2 crateu 1 ®denepanbHoro 3akoHa «O0 ajabTepHATUBHOW HPOLEAYPE YPETYIHPOBAHUS

CIIOPOB C yyacTueM nocpeaHuka (npoueaype meauanuu)» ot 27.07.2010 Ne 193-®3 ycranaBnuBaeTcs

KpyT CIIOPOB, MPUMEHEHHE MPOIICAYPHl MEIUAIMHA IO OTHOLIEHUIO K KOTOPBIM PETyJIUPYETCs TaHHBIM

denepanbHbIM 3aKOHOM. Peub HzeT o cnopax, BO3HUKAIOUIUX U3 TPaXJAAaHCKUX NMPABOOTHOLIECHUH (B

TOM YHCJIIE CBS3aHHBIX C OCYIIECTBICHUEM TMPEANPUHUMATEIBCKON M WHOM HSKOHOMUYECKOU

JIEATEIIbHOCTH ), & TAK)KE TPYJIOBBIX U CEMEUHBIX MPABOOTHOIICHUH.

2.2. CeMmeiiHble CIOpHl BO3HUKAIOT W3 HApYIIEHUS TpaB ¥ HEUCIIONHEHUS O0sI3aHHOCTEH,
ycTaHaBiIuBaeMbIX «CeMelHbIM KojiekcoM Poccuiickoit @eaepanumy.

2.3. YcloBUS W perjlaMeHT IMPOBEICHHS IMPOIEIyphl MEJIHANMA B 00pa30BaTEIbHONW OpTaHU3AINH
MPUMEHHUTEIHHO K KOH(QIMKTaM, TOANAAIONINM TI0] ONpPEeIICHHEe IPaKIaHCKO-IPAaBOBOTO, TPYIOBOTO
WM CeMeHHOro cmopa (Kak OHM IOHHWMAIOTCS B COOTBETCTBHE C 3aKOHOJATEILCTBOM Poccuiickoi
Oeneparun), onpeaensiercs denepanbHbiM 3aKOHOM «O0 anbTepHATHBHON TPOIEAYPE YPETryTUPOBAHUS
CITOPOB € y4acTHeM MocpeaHuka (mpouenype meauanun)» ot 27.07.2010 Ne 193-D3.

2.4. YcloBUSL W PETJIaMEHT TPOBEACHUS TMPOIEAYypbl MEAUAIlK B 00pa30BaTEIbHONW OpTraHU3AINH
NPUMEHUTEIBHO K KOH(IMKTaM, HE MOANAJAIOUIMM [0/ ONpeesieHue TpaKIaHCKO-TIPaBOBOTO,
TPYAOBOTO WM CEMEWHOTO CIIOpa, OMPENeNseTCs] METOAUYECKHMMH PEKOMEHAAlusIMU (eaeparbHOro |
PETMOHAIBHOTO YPOBHEH U HACTOSLIUM MOJIO0XKEHHEM.

3. Hean u 3a1a4u Ci1ykK0bl MeUALIUM.
3.1. Heasimu ciayx0b1 MeIHALMHA SABJISICTCH:

3.1.1. Tomynsipuzanusi cpenu OOYYarONIMXCs, POAUTENEH (3aKOHHBIX MPEICTABUTENCH) WU
[IeJaroroB aJlbTEPHATUBHBIX CIIOCOOOB pa3pelleHrs KOH(MINKTOB, pa3BUTHE KYJIbTYphl 1UAJIOra;

3.1.2. Tlomortp B pa3penieHuN KOHPIUKTHBIX CUTyalluii HA OCHOBE MPUHITUIIOB METUAIUY;

3.1.3. Co3ganue ajabTEpHATHBBI aJIMUHUCTPATUBHOMY CIIOCOOY pearupoBaHHsi Ha KOHQIUKTHI,
CO/ICMICTBUE CHUKEHUIO KOJMYECTBA aIMUHUCTPATUBHBIX OOpaIlleHUH;

3.1.4. TloBbIIcHUE YPOBHS MCUXOJIOTHYECKON KOMITIETEHTHOCTH YY4aCTHUKOB 00pa30oBaTEIbLHOTO
npoiiecca, B ToM 4yrcie B chepe 3pPeKTHBHON KOMMYHUKAIIMH B KOH(IIUKTE.

3.2. 3apauyaMu cJIy:KObl MeIHAIIUM SIBJISIIOTCSH:

3.2.1. [IpoBegeHue meaunanui,



3.2.2. OOy4yeHue aibTEPHATUBHBIM METOAAM YPETYJIMPOBAHHUS M pa3pelieHuss KOHQIMKTOB
oOyyaromuxcst 00pa3zoBaTENIbHOTO YUPEKACHUS;

3.2.3. NudopmupoBanue OO0y4arONIMXCs, IE€AaroroB, POJUTENCH OOYJaroIIMXcs (3aKOHHBIX
IIPEICTaBUTENEH) O IPUHIMIIAX U BO3MOXHOCTSAX MEIHALUH.

4. lIppuHIHMNBI AeATEJBHOCTH CJIyKObI MeANAIUH.

4.1. JleaTenpHOCTh CIIY>KObI METUAIIMN OCHOBAHA HA CJICTYIOIIUX MPUHITUIIAX

4.1.1. TlpuHuun 10OpPOBONBHOCTH, TMPEANOJAralOMUiA KaKk JOOPOBOJBHOE COJECHCTBHE
00ydJaromuxcsi B OpraHu3aiuy paboThl CITYXKObI, TaK U 00S13aTEILHOE COTTIACHE CTOPOH, BOBJICUECHHBIX
B KOH(JIMKT, Ha y4acTHE B MEJIUALIUU.

4.1.2. TlpuHimn KOH(DHICHIIMATHHOCTH, TMPEANONATAIONNN 0053aTENbCTBO  CICHUATICTOB
CITykObI MeMalK He pa3rianiaTh MOJyYeHHbIE B XOJ€ CBOEH JesATeNbHOCTU CBeieHUs. Vckitouenue
cocTaBisieT MH(OpMAIs O TOTOBALIEMCS MPECTYIJICHUH, a TaKKe MEIMAaTUBHOE corjamieHue (1o
COTJIACOBAHUIO C YYACTHUKAMH BCTPEYH U MOANHUCAHHOE UMH).

4.1.3. TlpuHIMO HEUTPAIBHOCTH, HE TO3BOJISIONIMA CHEIUANINCTAM CIYXKOBl MeJaHaluu
MPUHUMATh CTOPOHY OJHOTO U3 YYacTHMKOB KoH(iuKTa. HelTpanmpHOCTh mpeamnonaraer, 4To
CHEIMAIHUCTHI CIYXKObl MEIUAIMi HE BBICHSIOT BOIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTU TOW WM
WHOM CTOPOHBI, a SBJSIOTCS HE3aBUCHUMBIMH  TOCPEJIHHUKAMH, IIOMOTAIOUIMMH  CTOpPOHAM
CaMOCTOSTEIBHO HANTH B3aMMOIIPHUEMIIEMOE PELICHHUE.

4.1.4. TlpuHIun paBHOIIPABUS, YTBEPKIAMOIIMA paBHOE IPaBO CTOPOH OIICHWBATh KOH(JIMKTHYIO
CUTYallUI0O M BBICKA3bIBaTh CBOIO TOUYKY 3PEHUS, OOCYXKIaTh CBOM SMOLIMM W WHTEPECHl, y4aCTBOBATh B
BBIPA0OTKE U MPHUHITUU PEIIeHU. Y CTOPOH Tak)Ke €CTh paBHBIC MTpaBa Ha BHUMaHUE U BPEeMs MeuaTopa.
S5.Ilopsinok popMupoBaHus CIIYKOBI MEAUALMH.

5.1. PykoBoauTenem ciayxObl MOKET ObITh 3aMECTUTENb AUPEKTOPA MO BOCIUTATENbHON/ y4eOHO -
BOCIIMTATEIbHOW pPaboTe, MeAaror-rcUxoJior, COLMAJIbHBIA MeNaror Wiu JIpYyroi Ieaaroru4yecKuii
paboTHUK 00pa30BATENBHOTO YUPEKACHHsI, Ha KOTOPOTO BO3Jaraiorcs 00sI3aHHOCTU MO PYKOBOJCTBY
CITY’)KOOH MeIuaIiy MPUKa30M JUPEKTOPa 00pa30BaTEILHOTO YUPEKICHHS.

5.2. TlpoBoauTh MpONIEAYPY MEIHUALUU MOXKET TOJIBKO COTPYIHHUK CIYKObI, MpOIIeaInit
00y4eHre IPOBECHUIO POLEAYPbl MEIUALIUH.

5.3. CopeiictBoBaTh B paboTe Ciy:KObl MeTUAIlMH MOTYT OOydYaromuecs, O3HaKOMJICHHBIE C
NPOIIEeTyPOH U MPOMIEAIIe 00yIeHHE, C COTIIACUS POIUTENEH (3aKOHHBIX MIPEICTABUTEICH ).

6.1Topsimok paGoThI CJOY:KObI MeTHAIIUH.

6.1. Ciry)x06a Meauanuy MOKET TOTydaTh HHPOPMALIUIO O CITydasX KOH(QIMKTHOTO XapaKTepa OT
MeaaroroB, oOOydarolmuxcs, TMpeACTaBUTENCH aAMHHHCTpPAlMM O0pa30BaTEIbHOTO YUYPEKIACHUS,
CIIELIUATIMCTOB CITYKObI MEUAIIUU, POIUTENCH (3aKOHHBIX MPEJCTaBUTENICH ).

6.2. Pemenue o 1enecooOpa3HOCTH MPOBEIECHUS MPOIEAYPhl MEIUAIIUN PUHUMAETCS CIYXO00it
MeJHaliK B TeX CydasiX, KOIr/la MHOE He MPEeyCMOTPEHO JEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM.

6.3. [Iponenypa Meauanuy HAYMHAETCS B ClIydae Coriacus KOH(DIUKTYIONMX CTOPOH Ha yyacTue
B JaHHOM mpouenype. Ecinu nelicTBUS OJHOW CTOPOHBI WM O00E€MX CTOPOH MOTYT OBITh
KBaJIM(UIIMPOBAHBI KaK HAapYyIIEHWE TUCIHIUIAHBI, JJIS MPOBEACHUS MEAHAllUU Takke HeoOXOIuMO
MMCHbMEHHOE COTJIache poauTeiel (3aKOHHBIX MPEACTaBUTENEH ).

6.4. Ilponenypa mMeauanuu He MPOBOAUTCS C oOyuarommmucs miagme 10 jer, a Takke C
JUIAMH, CTPAJAIOIIUMU ICUXUYECKUMU 32001 BaHUSIMH.

6.5. CoTpyaHHKH 00pa30oBaTeIbHOIO YUpexJIeHUs HHOOPMUPYIOT CTOPOHBI KOH(QUIMKTA O
BO3MOXKHOCTH 0OpaTtutbcs B CiyxO0y wmeauauuu. [leperoBopel ¢ poautensiMu (3aKOHHBIMU
NPEJCTaBUTENSAMU) U COTPYAHUKAMU O0pa30BATEIbHOTO YUPEKIEHHUS MO OpPraHU3alH MPOLEIYpPhI
Meualiy MPOBOAUT PYKOBOAUTENb CIIY>KObI MU €€ COTPYIHUKH U3 YUCIIA [1E€aroros.

6.6. Cnyx0a MeIualyu caMOCTOSTENBHO OIPENeNsieT CPOKU U ATaIlbl IPOBEICHUS MEIUAINU B
TeX Cly4asiX, KOIr/la HHOE He IPEyCMOTPEHO JIeHCTBYIOIIUM 3aKOHOAATEILCTBOM.

6.7. B ciyuae ecnu B XojA€ MeOUalMU KOH(JIMKTYIOIIME CTOPOHBI MPHIUIA K COTJIAIICHHIO,
JIOCTUTHYTBIE PE3yJbTaThl MOT'YT (PUKCHUPOBATHCS B MHUCHbMEHHOM WM YCTHOM COTJIAIIEHUU B TEX
CIIy4asiX, KOTJJa HHOE HE MPEAYCMOTPEHO JEHCTBYIOLIUM 3aKOHO1aTEIbCTBOM.

6.8. Komms cornamenust MOXeT OBITh MpeaocTaBieHa aIMUHHUCTpAIMA 00pa30oBaTEIHLHOTO
YUPEXKIEHUS TOJIBKO MPU NUCbMEHHOM COTJIACUM CTOPOH.

6.9. Cnayxba Meawanuu COJCHCTBYET B ONPEACIICHUHM CIOCO0a BBIMOJHEHUS O00s3aTebCTB,
B3STHIX Ha ceOs CTOPOHAMHU B COTJIALIICHWH, HO HE HECET OTBETCTBEHHOCTH 3a WX BbIMONHEHUE. [Ipu
BO3HUKHOBEHUU IMpPOOJIEM B BBHIMOJHEHUH O0053aTEIbCTB COTPYAHUKU CIYKObl MeIHallud MOTYT



IIPOBOJIMTH JIONOJHUTENIbHBIE BCTPEUU CTOPOH C LEJIbIO OKa3aHUS IOMOIIM B YCTAHOBJICHUU IIPUYUH U
TPYAHOCTEH, a TaKXKe B MOUCKE MyTeH UX MPEOAOJICHUs, YTO MOXKET OBITh OTOBOPEHO B MHUCHMEHHOM
WJIM YCTHOM COTJIAIICHUH.

6.10. OTBETCTBEHHOCTD 32 BO3MOYKHBIE HAPYIIEHUS MIPU OCYIIECTBICHUHN MEINALUN HACTYIIAeT B
COOTBETCTBUU C JEHCTBYIOIUM 3aKOHOIATEIHCTBOM.

6.11. Ilpu HEOOXOIUMOCTH CHEIMATIHCTBI CIYXKObl MeAHAalUUd HHPOPMHUPYIOT CTOPOHBI
KOH(JIUKTa O BO3MOXKHOCTH NPHOETHYTh K MOMOIIU JAPYIHX CIEIHAIMCTOB U CIYXO (COIMaIbHOTO
nejarora, IICUXoJIora, I0pucTa u npoyee).

6.12. JlesTenbHOCTh CIyXObl Meauanuu (GUKCUpyeTcsi B 000OLIEHHOM BHIE B KypHalax M
OTYeTax, KOTOpbIC SBISIOTCS BHYTPEHHHUMH TOKYMEHTAMHU CIYKObl W JOCTYI K KOTOPBIM HMEET
TOJIbKO PYKOBOJAMTENbh CIYKObl B TeX CIy4asX, KOrJla MHOE HE MpPeIyCMOTPEHO AEeHCTBYIOIINM
3aKOHOAATEILCTBOM.

6.13. Tlpu HEoOXOAMMOCTH TIPEACTABUTEIh AJIMHHHUCTPAIIMK O0OpPa30BaTEIBHOTO YUPEIKICHUS,
KYpUPYIOIIUH CcIyK0y MeIualuu WIM SBJSIOUMICS €€ COTPYJHUKOM, OpPraHM3yeT IPOBEJICHUE
CYNEpBU3UNA [UJISl CHEHUAINCTOB CIYXObl MeAHalMu O00pa30BaTEIbHOTO YUPEKICHHUS, a TaKxkKe
obecrieuynBaeT ydyactue e€ mpeACcTaBUTENS B COOPAHUSIX acCOIUAINH (COO0IIeCTBa) MEIUATOPOB.

7.0pranu3anus 1esiTeJJbHOCTH CJIYKObI MeIMALlUH.

7.1. Cnyx0e Meauanuu MO COTJIACOBAHUIO C aJIMUHUCTpaluei 00pa30BaTeNbHOIO YUPEKICHUS
MPEOCTaBIACTCS TIOMEIIeHHe Ui BCTpeY W MPOBEACHHMS MEAMAlMiA, a Takke BO3MOXKHOCTh
UCTIOJIB30BaTh HHBIE PECYPChl 00pa30BaTEIBLHOTO YUPEXKICHHS, TAaKUE Kak 000pyI0BaHNE, OPTTEXHUKA,
KaHIIETSIPCKUE MPUHAIIICKHOCTH, CPEACTBAa HH(GOPMALIUU U IpYTHE.

7.2. JIOJDKHOCTHBIE JIMIIa OOPa30BATENLHOTO YYPEKIACHHUS OKa3bIBAIOT CIIyk0e Meauanuu
COJIeHiCTBHE B paclpoCcTpaHEeHUH MH(GOPMAIUU O €€ AeATeIbHOCTH U BO3MOXKHOCTSIX CPEU MeAaroroB
1 00yJaroIuXcsl.

7.3. Cnyx06a Mequalyy OCYIIECTBISET CBOIO JESITEIbHOCTh B TECHOM B3aMMOJCHCTBUU, OTACIOM
00pa3oBaHusi, ONEKH W TIOMEYUTENILCTBA agMUHHUCTpanuu [lapaGenbckoro MyHHIMIIAIBHOTO paiioHa, ¢
opraHamMH TOCYIapCTBEHHOW U MYHUIMIAIbHON BJIACTH, YYPEKACHUSAMH COLMAIBLHOW 3alllUThI,
3/1paBOOXPAaHEHNUS U 00pa30BaHUs, IPABOOXPAHUTEILHBIMU OPraHAMH.

7.4. AnMuHHUCTpalusi COJEUCTBYET OOpalleHHIO TelaroroB 00pa30BaTEIbHOTO YUPEKICHUS B
CIY>KOy MeaHuaIiu.
7.5. OnuH pa3 B moyroaue ciayx06a Meauau MpoBOUT OPraHU3allMOHHOE COBEIIAHUE.
8.3akII0YHTeIbHbIE MOJI0KEHUS.

8.1. HacTosiee monoskeHue BCTYMAET B CHITY C MOMEHTA YTBEPIKACHHUS.

8.2. U3meHeHMs B HacToOslIee IMOJIOKEHUE BHOCATCS JUPEKTOPOM 00pa3oBaTEbHOTO
YUpEXKIEHUS TI0 COTTIACOBAHUIO CO CITY>KOOM MeTUaITIH.

8.3. MaumnmatopaMu W3MEHEHUW, BHOCHMBIX B IOJOKEHHE O CIIYXKO€ MIKOJbHOW MeIuallvu,
MOTYT CTaTh MPEACTAaBUTEIN aAMUHUCTPALIMA 00pa30BATEIBLHOIO YUPEKACHUS, CIICIIUATUCThI CIIY>KObI
Meauanuu  o0pa30BaTENbHOTO YUPEXKACHMS, a TakXKe MPeICTaBUTEIM OpPraHoOB LIKOJIBHOTO
CaMOYIPaBJICHUS.
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